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	Number of delegates contacted for feedback


	424

	Feedback received


	267

	Conversion rate


	62.97%


Where 1 is ‘not at all’ and 5 is ‘very much so’, please indicate…
Pre-course confidence and knowledge in own abilities to lead and manage (against course criteria) YELLOW
Post-course confidence and knowledge in own abilities to lead and manage (against course criteria) BLUE
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How confident do you now feel in using the knowledge gained in the training in your day-to-day practice?
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To what extent do you believe the techniques you’ve learnt improved your…

Management practice (yellow)
Leadership practice (blue)
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To what extent have the tools you learnt on the course enabled you to effectively support and challenge your team?
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What impact do you believe your attending this course has had for your team and broader Organisation?
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BW Training Ltd Quality and Impact Survey 2019





Would you recommend this course to colleagues?








Would you attend further training with BW Training and Coaching Ltd?
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In thinking about the training, summarise in 2 or 3 words…





How do you believe this learning has impacted your organisation?
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